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'HWDLOHG�LQIRUPDWLRQ�RQ�WKH�&RQIHUHQFH��LQFOXGLQJ�UHOHYDQW�EDFNJURXQG�LQIRUPDWLRQ��WKH�'HFODUDWLRQ�DQG�WKH�$FWLRQ�3ODQ�LV�DYDLODEOH�DW�WKH�ZZZ�HXUR�ZKR�LQW�PHQWDOKHDOWK����
7KH�LQFOXVLRQ�RI FLYLO�VRFLHW\�LQ�SROLF\�GHYHORSPHQW�SDUDOOHOV�WKH�LPSRUWDQW�VKLIW�RI�SDUDGLJP�IURP�D�SDWHUQDOLVWLF�DSSURDFK�WR�D�ULJKWV�EDVHG�XQGHUVWDQGLQJ�RI�PHQWDO�KHDOWK�QHHGV��7KLV�LQFOXVLRQ�DQG�HVSHFLDOO\�WKH�LQYROYHPHQW�RI�WKH�XVHU�FRPPXQLW\�LQ�WKH�ZRUN�RI�YDULRXV�LQWHUJRYHUQPHQWDO�ERGLHV�KDV�EHHQ�RFFDVLRQDO�DQG�QRQ�WUDQVSDUHQW��0'$&�XUJHV�WKH�:+2�5HJLRQDO�2IILFH�IRU�(XURSH�WR�GHYHORS�WUDQVSDUHQW�DQG�DFFRXQWDEOH�PHFKDQLVPV�DQG�SROLF\�IRU�WKH�IXWXUH�RQ�WKH�PRGDOLWLHV�RI�FROODERUDWLRQ�ZLWK�FLYLO�VRFLHW\�LQ�JHQHUDO��DQG�ZLWK�XVHU�RUJDQL]DWLRQV�LQ�SDUWLFXODU�
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�� 7KH�SUREOHP�RI�FRUUXSWLRQ�ZLWKLQ�PHGLFDO�VHUYLFHV�QHHGV�WR�EH�XQDPELJXRXVO\�DGGUHVVHG��/DFN�RI�DFFHVV�WR�DSSURSULDWH�VHUYLFHV�LV�IXUWKHU�FRPSOLFDWHG�ZKHQ�FRUUXSWLRQ�LV�ZLGH�VSUHDG��:KHUH�LQGHSHQGHQW�PRQLWRULQJ�PHFKDQLVPV�DUH�QRW�LQ�SODFH�DQG�JRYHUQPHQWDO�VHOI�UHSRUWLQJ�LV�WKH�RQO\�PRQLWRULQJ�DYDLODEOH��FRUUXSWLRQ�PD\�UHVXOW�LQ�VLWXDWLRQV�ZKHUH�DXWKRULWLHV�ZKR�DUH�UHVSRQVLEOH�IRU�KXPDQ�ULJKWV�YLRODWLRQV�DUH�WKH�RQO\�³JXDUGLDQV´�RU�RYHUVLJKW�ERGLHV�DYDLODEOH��6WUHQJWKHQLQJ�FROODERUDWLRQ�ZLWK�FLYLO�VRFLHW\�DQG�XVHU�JURXSV�VKRXOG�EH�VHHQ�DV�D�ZD\�WR�DGYDQFH�WKH�ILJKW�DJDLQVW�FRUUXSWLRQ�
7R�WKH�0HPEHU�6WDWHV��� ,Q�DFFRUGDQFH�ZLWK�WKH�81�6WDQGDUG�5XOHV��$UWLFOH������&RXQFLO�RI�(XURSH�&RPPLWWHH�RI�0LQLVWHUV�5HFRPPHQGDWLRQ��5HF����������DQG�RWKHU�LQWHUQDWLRQDO�GRFXPHQWV��6WDWHV�PXVW�LQYROYH�XVHU�RUJDQL]DWLRQV�DW�QDWLRQDO��UHJLRQDO�DQG�ORFDO�OHYHOV��LQ�DOO�VWDJHV�RI�SROLF\�PDNLQJ��LPSOHPHQWDWLRQ��PRQLWRULQJ�DQG�HYDOXDWLRQ��� 3URYLGH�WUDQVSDUHQW�ILQDQFLDO�DQG�WHFKQLFDO�VXSSRUW�WR�FUHDWH�DQG�GHYHORS�DQ�RUJDQL]HG�PRYHPHQW�RI�VHUYLFH�XVHUV��� (QJDJH�ZLWK�FLYLO�VRFLHW\�ZKHQ�LPSOHPHQWLQJ�WKH�$FWLRQ�3ODQ� 7KLV�PD\�KHOS�FUHDWH�RZQHUVKLS�RI�WKH�SURFHVV�ZLWKLQ�WKH�FRPPXQLW\��ZKLFK�LV�KHOSIXO�LQ�RYHUFRPLQJ�EDUULHUV��� 6HW�XS�LQGHSHQGHQW��EXW�IXQGHG��LQVSHFWLRQ�PHFKDQLVPV�WR�SUHYHQW�DEXVHV�DQG�QHJOHFW�ZLWKLQ�SV\FKLDWULF�LQVWLWXWLRQV�DQG�VRFLDO�FDUH�KRPHV��� 'HYHORS�DQG�VWUHQJWKHQ�FRPPXQLW\�EDVHG�SV\FKRVRFLDO�VHUYLFHV�DQG�FORVH�GRZQ�ODUJH��FXVWRGLDO�LQVWLWXWLRQDO�IDFLOLWLHV��� (PSRZHU²ILQDQFLDOO\�DQG�WHFKQLFDOO\²VHOI�KHOS�DQG�UHFRYHU\�RULHQWHG�DFWLYLWLHV�UXQ�E\�XVHUV�DQG�IRUPHU�XVHUV�RI�PHQWDO�KHDOWK�VHUYLFHV�

7R�FLYLO�VRFLHW\�RUJDQL]DWLRQV��� 6XSSRUW�WKH�'HFODUDWLRQ�DQG�$FWLRQ�3ODQ�WKURXJK�DZDUHQHVV�UDLVLQJ��OREE\LQJ�DQG�SDUWLFLSDWLRQ�LQ�SROLF\�PDNLQJ��LPSOHPHQWDWLRQ�DQG�HYDOXDWLRQ��� $FW�DV�ZDWFK�GRJV�DQG�SUHVVXUH�JURXSV��LGHQWLI\LQJ�DUHDV�RI�FRQFHUQ�DQG�PDNLQJ�JRYHUQPHQWV�DFFRXQWDEOH��� &ROOHFW�DQG�GLVVHPLQDWH�LQIRUPDWLRQ�RQ�JRRG�SUDFWLFHV�RI�FLWL]HQ�SDUWLFLSDWLRQ��� 5HVSHFW�WKH�GLYHUVLW\�RI�RSLQLRQV�LQ�D�GHPRFUDWLF�VRFLHW\�DQG�HQVXUH�WKDW�WKH�YRLFHV�RI�WKH�SULPDU\�VWDNHKROGHUV��WKH�XVHUV¶�YRLFHV��DUH�KHDUG�
7KH�0HQWDO�'LVDELOLW\�$GYRFDF\�&HQWHU��0'$&��LV�DQ�LQWHUQDWLRQDO�QRQ�JRYHUQPHQWDO�RUJDQL]DWLRQ�EDVHG�LQ�%XGDSHVW�WKDW�SURPRWHV�DQG�SURWHFWV�WKH�KXPDQ�ULJKWV�RI�SHRSOH�ZLWK�PHQWDO�KHDOWK�SUREOHPV�DQG�LQWHOOHFWXDO�GLVDELOLWLHV�DFURVV�&HQWUDO�DQG�(DVWHUQ�(XURSH�DQG�&HQWUDO�$VLD��0'$&�ZRUNV�WR�LPSURYH�WKH�TXDOLW\�RI�OLIH�IRU�SHRSOH�ZLWK�PHQWDO�GLVDELOLWLHV�WKURXJK�OLWLJDWLRQ��UHVHDUFK�DQG�LQWHUQDWLRQDO�DGYRFDF\��0'$&�KDV�SDUWLFLSDWRU\�VWDWXV�DW�WKH�&RXQFLO�RI�(XURSH DQG�LV�D�FRRSHUDWLQJ�RUJDQL]DWLRQ�RI�WKH�,QWHUQDWLRQDO�+HOVLQNL�)HGHUDWLRQ�IRU�+XPDQ�5LJKWV�
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